
Tap “Address” or use current 

location. Enable Location Services if 

needed 

Tap “Profile” to log in to your 

personal account. 

First time users tap “Create Account”  

 

Enter a display name, your email 

address & password to create an 

account 

Tap “Camera” to upload a 

picture or video of the issue 

Tap Service Request Type 

to select a service and 

answer required questions 

Select “Submit” to submit 

issue or submit anonymously  

Your issue has successfully 

been reported! 

Tap “Report Your Concern” to 

report the issue 

Download the App by 

searching “SeeClickFix”  

 

 

 

 

 

 

 

City of New Bedford 
Jon Mitchell, Mayor 

Report Graffiti, Pot Holes & More in 9 Easy Steps 
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