
New Bedford Health Department FAQs 

What permits are issued by the New Bedford Health Department? 

The New Bedford Health Department, or NBHD, is the issuing body for: 

Body Art (Renews Fiscally) 

• Body Art Establishment -If new, must also meet with Inspec�onal Services, Zoning and Fire  
• Body Art Prac��oner - tatooing, piercing, and micropigmenta�on 
• Body Art Appren�ce – someone who has never performed body art tatooing, piercing and/ or 

micropigmenta�on within a licensed Body Art Establishment.  
• Body Art Guest ar�sts (min 5 days-14 days) 

Garbage Hauler ( Renews Annually) 

• Garbage / Offal hauler - Any commercial truck transpor�ng garbage/offal servicing residents in 
the city of New Bedford  

Food Protec�on Program 

• Farmer’s Market - Food vendors from residen�al or commercial licensed kitchens looking to sell 
pre-packaged non TCS goods at local Farmer’s Markets throughout City. (Renews Annually) 

• Food establishment – Any retail, restaurant or business providing food to the public, including 
but not limited to convenience stores, restaurants, bars, non-profit organiza�ons, food pantries, 
etc.  (Renews Fiscally)  

• Food (mobile) truck permits - Canteen trucks, push carts, ice cream trucks, food trailers and 
food trucks providing food to the public on wheels. (Renews Mar 1st – Feb) 

• Frozen Desserts License - Any business looking to provide pasteurized milk (so� serve) 
dispensed through a machine in frozen form. (Renews Mar 1st – Feb) 

• Temporary Food Events - Any public event occurring in the city on public or private property 
intending to sell or provide food that is not pre-packaged and requires refrigera�on (Must 
submit 14 days prior to date of event).  

Minimum Housing  

• E-2 Demo for rodents -Permit issued as part of the Inspec�onal Services Demoli�on of 
structure, must provide pest control plan for pre, during and a�er demoli�on. 

• Housing pre-rental vouchers – Inspec�on request by a landlord to assess dwelling unit and issue 
a cer�ficate passing said unit mee�ng minimum housing standards. 

• Rooming House License -A residen�al dwelling that provides a shared common kitchen and/or 
bathroom to four or more people not related, this also requires a license with the Licensing 
Department, Inspec�onal Services Department and Fire Preven�on Bureau. (Renews Annually) 

• Voucher - Sec�on 8 Housing Choice Voucher 
• Department of Early Educa�on and Care Inspec�on  

 

 



Recrea�on (Summer) Camps 

• Recrea�onal Camps - Summer camps opera�ng between June 1st– Sept 30th. (Renews Annually) 

Swimming Pool 

• Swimming Pool/Wading/ Special Purpose Pool -Any pool(wading/special purpose pool) in the 
city that for its use is available to the public, in a public building or semi-public area. (Renews 
Annually) 

Tanning  

• Tanning Facili�es – A business that provides tanning beds for public use. (Renews Annually) 

Title 5 (Sep�c System) 

• Disposal Work Installer -Licensed business who will be installing, repairing, or abandoning 
sep�c systems. (Renews Annually) 

• Septage Hauler Trucks - Any commercial tank/trailer transpor�ng septage/grey water servicing 
or disposing in the City. (Renews Annually) 

• Percola�on Test – Proposed soil evalua�on for a �tle 5 sep�c system  
• Title 5 – Construc�on, repair, or abandonment of a sep�c system 

Tobacco 

• Tobacco License - Licenses cannot be transferred to another loca�on, and licenses must obtain 
MA DOR licenses prior to applying for a local tobacco/nico�ne license. Cannot obtain new 
tobacco license unless current loca�on has a valid tobacco license. (Renews Annually) 

Trailer Camp/ Manufactured home lot  

• Trailer Camp/ Manufactured homesite Permit – Any dealer/ owner who provides space of land 
to manufactured homes (Renews Annually) 

How can I apply for a permit? 

Homeowners, applicants, and contractors can submit applica�ons online through Open Gov, which 
allows users to submit forms, pay fees and track approval progress. You can also apply by going to the 
New Bedford Health Department office, 1213 Purchase Street, 1st floor on the le�, large glass window, 
where someone can assist you.  

For more informa�on and permit related ques�ons, please contact the New Bedford Health Department 
during normal business hours, weekdays 8:00am – 4:00pm, 508-991-6199. 

Who can apply for a permit? 

The New Bedford Health Department issues permits/licenses to business owners, contractors, and 
homeowners.  

 



What do I need to apply for a permit/license for the NBHD? 

Each permit has different requirements. 

All licenses/permits must submit the Worker’s compensa�on affidavit  Worker's Compensa�on Affidavit 
Link (fillable form also available within the applica�on atachments  

• If applicable, also include the Cer�ficate of Insurance that includes the worker’s comp policy 
number and expira�on date. 

Food Protec�on Program 

Retail food, Regula�ons, informa�on and FAQs | Mass.gov          105 CMR 500 Good Manufacturing 
Prac�ces for Food 

• Food Establishment: Must follow 105 CMR 590.000  regula�on  
o Cer�fied Food Protec�on Manager, Allergen Cer�ficate (MA Allergen only acceptable 

course) Names must be the same for both cer�ficates and have validity of 5 years. 
o CPR for seats over 25 
o If new/ turnkey: Floor Plan/ Layout of building with flow of food, all food equipment and 

loca�ons of bathroom, and sinks.  
o If turnkey, Statement of no changes if there are no changes to building structure, 

electrical, and plumbing.  
o Lease or Purchase and Sale agreement 
o Photos or Specifica�on documents of current food equipment or proposed equipment 

(photo should include a photo of the en�re unit as well as data plate that has NSF/ANSI 
on it). 

o If you are a licensed establishment and planning to cater a private event in the City, fill 
and submit this form - Caterer's No�fica�on Form 

• Temporary Food Event Vendors Retail Food Code Standards for Food Establishments at Events 
and Farmers Markets | Mass.gov 

o License of commissary/base of opera�on/residen�al kitchen where food is prepared. 
o Service agreement if using licensed establishment to prepare Time/Temperature for 

control foods for event. 
o Cer�fied Food Manager and Allergen Cer�ficate when providing/preparing  

Time/Temperature for safety foods, this includes but is not limited to cu�ng 
fruits/vegetables, marina�ng/cu�ng/thawing meat, poultry, and seafood.  
 Names must be the same for both cer�ficates and have validity of 5 years. 

o Menu 
o Layout of booth 
o If opera�ng out of a food truck, provide:  

 Food truck registra�on 
 Cer�ficate of Insurance for General Liability 
 Photos of truck/ equipment 

 

http://newbedford-ma.s3.amazonaws.com/wp-content/uploads/sites/42/20191219204818/WORKERS_COMPENSATION_AFFIDAVIT.pdf
http://newbedford-ma.s3.amazonaws.com/wp-content/uploads/sites/42/20191219204818/WORKERS_COMPENSATION_AFFIDAVIT.pdf
https://www.mass.gov/lists/retail-food
https://newbedford-ma.s3.amazonaws.com/wp-content/uploads/sites/42/20210715100709/Frozen-Dessert-Good-Manufacturing-Practices-for-Food-105cmr500_89780_20448.pdf
https://newbedford-ma.s3.amazonaws.com/wp-content/uploads/sites/42/20210715100709/Frozen-Dessert-Good-Manufacturing-Practices-for-Food-105cmr500_89780_20448.pdf
https://newbedford-ma.s3.amazonaws.com/wp-content/uploads/sites/42/20220301091141/Caterers-Notification-Form-1.pdf
https://www.mass.gov/guidance/retail-food-code-standards-for-food-establishments-at-events-and-farmers-markets?_gl=1*knuxbp*_ga*MTU2NjYxMTE1NC4xNjk1ODA5NzUz*_ga_MCLPEGW7WM*MTY5ODk4Njk3Ni40LjEuMTY5ODk4OTU0Ny4wLjAuMA..
https://www.mass.gov/guidance/retail-food-code-standards-for-food-establishments-at-events-and-farmers-markets?_gl=1*knuxbp*_ga*MTU2NjYxMTE1NC4xNjk1ODA5NzUz*_ga_MCLPEGW7WM*MTY5ODk4Njk3Ni40LjEuMTY5ODk4OTU0Ny4wLjAuMA..


• Farmers Market Retail Food Code Standards for Food Establishments at Events and Farmers 
Markets | Mass.gov 

o Follow all requirements under Temporary Food Event Vendors but must have all food 
products por�oned and pre-packaged with proper label requirements. 
 Cannot sell any final product that may be Time/Temperature control for Safety 

food (cream cheese filling or adding cheeses to top of baked good products, 
filled pastries using fresh/frozen fruits). 

• Frozen Dessert Licensing and Tes�ng Requirements for Frozen Desserts No: DU-01  
o If new, Specifica�ons of proposed equipment that will be mixing so� serve pasteurized 

products from an approved pasteurized vendor. 
o Submit monthly lab tes�ng from an approved licensed lab tes�ng Coliform and 

Aerobic/Standard Plate count.  
• Food Truck/Mobile Food/Push Carts/ Ice Cream Truck/ Food Trailer 

o Food Truck City Ordinance Sec.15-72  
o Mobile Food Establishment Ques�ons and Answers 
o Apply/ renew Hawker and Peddler Applica�on | Mass.gov 
o Mobile Food Vehicle Registra�on and insurance 
o Liability Insurance covering the business with City of New Bedford as License Holder 
o Menu 
o If new, pictures of unit, inside and out, including equipment. 
o Specifica�ons of proposed equipment 
o License/ID of all staff/volunteers who will be on unit. 
o Cer�fied Food Protec�on Manager and Allergen Cer�ficate 

 Names must be the same for both cer�ficates and have validity of 5 years. 

Body Art 

 New Bedford Board of Health Body Art Regula�ons 

• Body Art Establishment 
o If new, Floor Plan/layout of bathrooms, janitorial sink, storage rooms, wai�ng area and 

ar�st area. 
o SDS sheets of inks and chemicals used in the facility. 
o A�er care documenta�on with Establishments’ informa�on provided to the client 
o Client registra�on form with all required criteria 
o Purchase and sale/ Lease of building 
o Zoning Approval Leter -  Zoning Board 
o Occupancy Permit – Department of Inspec�onal Services 
o Procedures for incident of bloodborne pathogen exposure 
o Hazardous Waste disposal contract 
o If using, Equipment specifica�ons for Auto Clave/Ultrasonic Machine 
o Professional Liability Policy, cer�ficate of insurance, that names all licensed prac��oners 

at the loca�on. 

 

https://www.mass.gov/guidance/retail-food-code-standards-for-food-establishments-at-events-and-farmers-markets?_gl=1*knuxbp*_ga*MTU2NjYxMTE1NC4xNjk1ODA5NzUz*_ga_MCLPEGW7WM*MTY5ODk4Njk3Ni40LjEuMTY5ODk4OTU0Ny4wLjAuMA..
https://www.mass.gov/guidance/retail-food-code-standards-for-food-establishments-at-events-and-farmers-markets?_gl=1*knuxbp*_ga*MTU2NjYxMTE1NC4xNjk1ODA5NzUz*_ga_MCLPEGW7WM*MTY5ODk4Njk3Ni40LjEuMTY5ODk4OTU0Ny4wLjAuMA..
https://www.mass.gov/doc/licensing-and-testing-requirements-for-frozen-desserts/download?_gl=1*1sl91lp*_ga*MTU2NjYxMTE1NC4xNjk1ODA5NzUz*_ga_MCLPEGW7WM*MTY5ODk4Njk3Ni40LjEuMTY5ODk4OTQ1NC4wLjAuMA..&_ga=2.255094472.1164089974.1698979057-1566611154.1695809753
https://newbedford-ma.s3.amazonaws.com/wp-content/uploads/sites/42/20220301091356/Food-Truck-City-Ordinance-Sec._15_72-1.pdf
https://newbedford-ma.s3.amazonaws.com/wp-content/uploads/sites/42/20220301091401/Mobile-Food-Establishments-FAQ.pdf
https://www.mass.gov/how-to/hawker-and-peddler-application?_gl=1*1q419o*_ga*MTU2NjYxMTE1NC4xNjk1ODA5NzUz*_ga_MCLPEGW7WM*MTY5ODk4Njk3Ni40LjAuMTY5ODk4Njk3Ni4wLjAuMA..
https://newbedford-ma.s3.amazonaws.com/wp-content/uploads/sites/42/20220301092049/New-Bedford-Board-of-Health-Body-Art-Regulations-1.pdf


• Body Art Prac��oner 
o Two forms of Iden�fica�on (passport, license, birth cer�ficate) 
o SDS sheet of ink used if different than establishment. 
o Bloodborne pathogen cert 
o CPR/First Aid – must be in person for ini�al exam. 
o Skin Disease – course is currently only available through Save Each Life website, in 

person class. 
o Anatomy course - piercers (college credit A&P I &II or go to Save Each Life). 
o Micropigmenta�on (Microblading/ Cosme�c tatooing cer�ficates should come from a 

company that is a member of Society of Permanent Cosme�c Professionals 
(htps://www.spcp.org/) or American Academy of Micropigmenta�on 
(htps://micropigmenta�on.org/). 

o 3 former licenses where prac��oner has been prior, this may include Appren�ceship 
License. 

o Tuberculosis (TB) skin test, if applicant has had TB in the past fill out Body Art 
Tuberculosis Symptom Screening-Ques�onnaire. 

o If a new applicant, rou�ne medical exam of applicant, template can be supplied if 
summary cannot be provided.  

• Guest Ar�st:  
o Must follow the same requirements as the Prac��oners. 
o Performing Body Art in the City for minimum of 5 days and no more than 14 days. If the 

applicant believes that they will be back more than two visits an annual Prac��oners 
license is recommended. 

• Appren�ce: 
o If you have never performed Body Art or received a license from another city, state, or 

county, you must complete an appren�ceship with an approved Prac��oner.  
o Each city, town, state or county has their own Body Art Regula�ons. If you began an 

appren�ceship at an Establishment not located in New Bedford, you must restart the 
process. 

o Must work out of a licensed Establishment and supervised by a Prac��oner approved 
by the BOH prior to doing any Tatooing, Piercing and/ or any form of cosme�c tatooing 
of the face (microblading/micropigmenta�on). 

o Must follow the same requirements as the Prac��oners.  
 Will provide agreement between the licensed Prac��oner and prospec�ve 

Appren�ce, template available at NBHD. 
• Note: A Prac��oner cannot have more than one appren�ce at a �me 

 Can obtain Appren�ces task list from Environmental Health Division of Health 
Department.   

 In order for an Appren�ce to become a Prac��oner, a minimum of 2000 hours 
must be completed at the approved Establishment.   

Note: All Body Art Licenses that are new are required to go before the Board of Health for approval 

 

https://saveeachlife.com/skin-course-for-tattoo-artists
https://saveeachlife.com/skin-course-for-tattoo-artists
https://urldefense.com/v3/__https:/www.spcp.org/__;!!HrHZwXtSIu7ehiYZ!92eSYkSccqtGn5LiSU8FjfsVFbmFPPtnmdEMZc81NB0IjAprRU-rdCNg3QQVrC-A8fuRR-f52YHz$
https://urldefense.com/v3/__https:/micropigmentation.org/__;!!HrHZwXtSIu7ehiYZ!92eSYkSccqtGn5LiSU8FjfsVFbmFPPtnmdEMZc81NB0IjAprRU-rdCNg3QQVrC-A8fuRR6ZAQMuO$
https://newbedford-ma.s3.amazonaws.com/wp-content/uploads/sites/42/20230306113344/Body-Art-Tuberculosis-Symptom-Screening-Questionnaire.pdf
https://newbedford-ma.s3.amazonaws.com/wp-content/uploads/sites/42/20230306113344/Body-Art-Tuberculosis-Symptom-Screening-Questionnaire.pdf


Minimum Housing  

105 CMR 410.00: Minimum Standard for Housing    Excess Moisture Control and Mold -Fact Sheet  

The Atorney General's Guide to Landlord and Tenant Rights       MA Integrated Pest Management Toolkit                  

• Rooming House License 
o If new owner, MUST apply with Licensing Board, Inspec�onal Services and Fire 

Preven�on. 
o Layout of dwelling.  

• Pre-Rental Voucher Inspec�on 
o This program is intended for homeowners who rent out dwelling units to occupants and 

want a third party to verify the unit meets minimum housing regula�ons.  
o Informa�on of prospec�ve occupant. 
o If unit will have a child(ren) under the age of 6, provide delead/ lead safe report. 
o Will have prospec�ve occupant and owner or designated representa�ve present during 

inspec�on. 
• Voucher (Sec�on 8 Housing Choice Voucher) 

o This is an inspec�on prompted by a company (HCVP, MRVP, or other company) that is 
providing financial assistance to occupants and requires that unit meet minimum 
housing requirements under 105 CMR 410. 

o Informa�on of prospec�ve occupant. 
o If unit will have a child(ren) under the age of 6, provide delead/ lead safe report. 
o Will have prospec�ve occupant and owner or designated representa�ve present during 

inspec�on. 
o Leter will be provided upon passing of inspec�on (no viola�ons found during 

inspec�on) and can be picked up at the NBHD office. Signature of owner or 
representa�ve is required.  

• Department of Early Educa�on and Care Inspec�on  
o This inspec�on is for facili�es reques�ng LBOH for an inspec�on. 
o The inspec�on report will be provided at the �me of inspec�on. 

Public/ Semi-Public Pool, wading, and special purpose  

o If new, proposed design in conformance with 105 CMR 435 State Sanitary Code 105 CMR 
435.00: State sanitary code chapter V: Sanitary standards for swimming pools | 
Mass.gov and Virginia Graeme Baker Act Federal Register :: Virginia Graeme Baker Pool 
and Spa Safety Act; Incorpora�on by Reference of Successor Standard 

o Most recent pool tes�ng logs (last three months)  
o Lifeguard Waiver Variance  

 Non-transferable when change of ownership or new pool.  
 Must submit a request for no lifeguards to the New Bedford Board of Health. 

o Lifeguard creden�als Red Cross Lifeguard Cer�fica�on  or Lifeguard Training | YMCA 
o Cer�fied Pool Operator Cer�fica�on, CPO must be onsite weekly to review test logs. 

 Instructors list can be obtained at the Health Department. 
o CPR/First Aid Cer�fica�ons  

https://www.mass.gov/regulations/105-CMR-41000-minimum-standards-of-fitness-for-human-habitation-state-sanitary-code-chapter-ii
https://www.mass.gov/doc/guidance-to-control-excess-moisture-and-mold-occupants-fact-sheet-0/download
http://www.mass.gov/guides/the-attorney-generals-guide-to-landlord-and-tenant-rights?_gl=1*84712*_ga*MTU2NjYxMTE1NC4xNjk1ODA5NzUz*_ga_MCLPEGW7WM
https://newbedford-ma.s3.amazonaws.com/wp-content/uploads/sites/42/20220301093125/Intergrated-Pest-Managment-toolkit-affordable-Housing.pdf
https://www.mass.gov/regulations/105-CMR-41000-minimum-standards-of-fitness-for-human-habitation-state-sanitary-code-chapter-ii
https://www.mass.gov/regulations/105-CMR-43500-state-sanitary-code-chapter-v-sanitary-standards-for-swimming-pools?_gl=1*6tr4lx*_ga*MTU2NjYxMTE1NC4xNjk1ODA5NzUz*_ga_MCLPEGW7WM*MTY5ODk4Njk3Ni40LjEuMTY5ODk4ODYxOS4wLjAuMA..
https://www.mass.gov/regulations/105-CMR-43500-state-sanitary-code-chapter-v-sanitary-standards-for-swimming-pools?_gl=1*6tr4lx*_ga*MTU2NjYxMTE1NC4xNjk1ODA5NzUz*_ga_MCLPEGW7WM*MTY5ODk4Njk3Ni40LjEuMTY5ODk4ODYxOS4wLjAuMA..
https://www.mass.gov/regulations/105-CMR-43500-state-sanitary-code-chapter-v-sanitary-standards-for-swimming-pools?_gl=1*6tr4lx*_ga*MTU2NjYxMTE1NC4xNjk1ODA5NzUz*_ga_MCLPEGW7WM*MTY5ODk4Njk3Ni40LjEuMTY5ODk4ODYxOS4wLjAuMA..
https://www.federalregister.gov/documents/2019/05/24/2019-10845/virginia-graeme-baker-pool-and-spa-safety-act-incorporation-by-reference-of-successor-standard
https://www.federalregister.gov/documents/2019/05/24/2019-10845/virginia-graeme-baker-pool-and-spa-safety-act-incorporation-by-reference-of-successor-standard
https://www.redcross.org/take-a-class/lifeguarding/lifeguard-training/lifeguard-certification
https://www.ymcanorth.org/swimming/certifications_and_training/lifeguard_training


 Instructors list can be obtained at the Health Department.  

Recrea�onal Camp 

o Must follow all regula�ons under 105 CMR 430 Recrea�onal camps | Mass.gov 
o Must set up mee�ng with Nursing and Environmental Health Division prior to camp day 

opening.  

Title 5 (Sep�c Systems) 

• Disposal Work Installer Massachusets law about Title 5 | Mass.gov 
o Hoister License 
o If new, copy 3 different permits issued by Health Department/Board’s of Health 
o Cer�ficate of General Liability 

• Septage Hauler Permit Title 5 sep�c system forms | Mass.gov  
o List of proper�es/address business provides service to in New Bedford 
o Cer�ficate of General Liability Insurance 
o Serviced proper�es must be submited monthly using New Bedford Sep�c pumping 

record 
• Sep�c Construc�on, Repair, Abandonment -  Applica�ons are only available at the Health 

Department office. This applica�on must be submited by a Disposal Work Installer licensed by 
the City of New Bedford.  

• Percola�on Test - Applica�ons are available at the Health Department office and must be 
requested by an ac�ve licensed Soil Evaluator/Civil Engineer in MA. Percola�on-Applica�on 

Garbage/Offal Hauler  

 New Bedford Code of Ordinance - Garbage Hauler MA General Law - Part I, Title XVI, Chapter 
111, Sec�on 31A  

o MassDEP Solid Waste Policies, Guidance & Fact Sheets | Mass.gov 
o List of proper�es/address business provides service to in New Bedford. 
o Liability Insurance 

Tanning 

o If new, must conform to MA regula�ons 105 CMR 123.000 Tanning facili�es | Mass.gov 
o Writen warning provided to clients about safety/risks of tanning 
o Client applica�on  
o Cer�ficates of trained personnel  
o Layout of the facility to include egresses, restrooms, janitor/mop sink, equipment 

placement with dimensions,  
o Equipment schedule (make and model) with specifica�on sheet. 
o Business cer�ficate – this is obtained from City Clerk’s office at City Hall  

Trailer/Manufactured housing License  

 Camp Trailer Regula�ons Manufactured Housing Act-MGL-C.140-S-32A-32B-32C-32D-32E-1 
o If new, layout of land with number of homes with connec�on of water/sewer  

https://www.mass.gov/info-details/recreational-camps
https://www.mass.gov/info-details/massachusetts-law-about-title-5?_gl=1*174wl0i*_ga*MTU2NjYxMTE1NC4xNjk1ODA5NzUz*_ga_MCLPEGW7WM*MTY5ODk4Njk3Ni40LjEuMTY5ODk4OTM3NS4wLjAuMA..
https://www.mass.gov/lists/title-5-septic-system-forms?_gl=1*1rx29lp*_ga*MTU2NjYxMTE1NC4xNjk1ODA5NzUz*_ga_MCLPEGW7WM*MTY5OTMyMzY4NS41LjEuMTY5OTMyMzg4MC4wLjAuMA..
https://newbedford-ma.s3.amazonaws.com/wp-content/uploads/sites/42/20220301092344/New-Bedford-Septic-pumping-record-1.pdf
https://newbedford-ma.s3.amazonaws.com/wp-content/uploads/sites/42/20220301092344/New-Bedford-Septic-pumping-record-1.pdf
https://newbedford-ma.s3.amazonaws.com/wp-content/uploads/sites/42/20220301092352/Percolation-Application-1.pdf
https://library.municode.com/ma/new_bedford/codes/code_of_ordinances?nodeId=COOR_CH16MUUTSE_ARTIVSOWACODI_S16-81UNRETR
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXVI/Chapter111/Section31A
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXVI/Chapter111/Section31A
https://www.mass.gov/lists/massdep-solid-waste-policies-guidance-fact-sheets
https://www.mass.gov/lists/tanning-facilities?_gl=1*1w892lx*_ga*MTU2NjYxMTE1NC4xNjk1ODA5NzUz*_ga_MCLPEGW7WM*MTY5ODk4Njk3Ni40LjEuMTY5ODk4OTMwMS4wLjAuMA..
https://newbedford-ma.s3.amazonaws.com/wp-content/uploads/sites/42/20220301092201/Camp-Trailer-Regulations-Manufactured-Housing-Act-MGL-C.140-S-32A-32B-32C-32D-32E-1.pdf


o Must conform to all Local/ State Building, Plumbing/ Electrical and Fire Code 
o Manufactured Housing | Mass.gov 

Tobacco                 

 Local/State/Federal Laws related to Tobacco - Mass.gov 

o Photo ID of the Owner/Operator responsible for the business 
o All applicable Massachusets DOR licenses (Cigaretes, Electronic Nico�ne Delivery 

Systems, Cigars & Smoking Tobacco) 
o Signed copies of the employee agreement form from each employee selling tobacco 
o New Bedford BOH - Synthe�c drug ban regula�on 

Note: If you are a new operator who purchased a store that was previously permitted for Tobacco,  you 
must apply for a Tobacco permit within 60 days of the sale/lease being finalized. In addition to the 
above-listed documents, you must also attach a dated copy of the purchase & sale agreement or lease 
agreement.   

What other Reviewers might be required for my project? 

Conserva�on review – buildings within conserva�on areas (within 100 feet of wetlands) will require 
review from the Conserva�on Commission, which meets on the first and third Tuesday of each month 
(applica�ons must be submited 12 days in advance). 

Department of Inspec�onal Services – any project that constructs, reconstructs, alters, repairs, removes 
or demolishes a structure, as well as changing the use or occupancy of a structure (from one type of 
food establishment to another). Any Electrical or Plumbing work done to any building permi�ng by the 
New Bedford Health Department, as well as any residen�al unit requires applica�on be submited 
through Open Gov.  

Department of Public Infrastructure – Projects with residen�al curb cuts or driveways, as well as water, 
wastewater, storm drain, or stormwater permits are approved by the Department of Public 
Infrastructure. Projects with commercial curb cuts are approved by the Traffic Commission. Public events 
occurring in the City 

Fire Preven�on review- Projects in food service using commercial food service equipment that uses gas 
igni�on/frying oil, this includes temporary events, mobile trucks, and food establishment. Projects for 
Rooming house license. 

Licensing Board – Any project for bars, hotels/motels, rooming houses, food service establishments, 
entertainment or buying or selling alcoholic beverages require approval from the Licensing Board. The 
board meets on the fourth Monday of the month (applica�ons required 21 days in advanced).  

Planning review – for new developments and any projects involving site plans the Planning Board will 
need to review plans- see the planning board website for details on mee�ngs and deadlines. 

Zoning review – projects with zoning relief, variances, special permits, signs, comprehensive permits, 
and administra�ve appeals require review from the Zoning Board. See the zoning board website for 
mee�ng �mes and deadlines. 

https://www.mass.gov/manufactured-housing?_gl=1*165yafr*_ga*MTU2NjYxMTE1NC4xNjk1ODA5NzUz*_ga_MCLPEGW7WM*MTY5ODk4Njk3Ni40LjEuMTY5ODk4OTEzMC4wLjAuMA..
https://www.mass.gov/info-details/local-state-and-federal-laws-related-to-tobacco
http://newbedford-ma.s3.amazonaws.com/wp-content/uploads/sites/42/20191219204701/5.-Synthetic-drug-ban-regulation.pdf


What if I’ve already started a project without a permit? 

If you’ve begun a project without receiving a permit, stop immediately and submit a permit to NBHD and 
DIS (Department of Inspec�onal Services) via Open Gov and other respec�ve departments.  

Star�ng work without a permit may incur the owner and/or operator fines for each day from the start of 
the project. Further, you may be ordered to remove some or all completed work if it’s found to violate 
state or city/state laws/codes. This is applicable to projects with permits currently pending.  

 

Can I speak with an inspector before I start a new project? 

Yes- we strongly encourage poten�al applicants to meet with the Health Department before applying for 
any permit, and as early in the process as possible, to prevent unnecessary or unexpected delays from 
incomplete applica�ons.  

 

What factors are considered when my permit applica�on is reviewed? 

The Health Department will review the applica�ons to ensure compliance with all submited plans with 
both local and state laws.  

 

How long does the permit review process take? 

For most small-scale altera�ons without any missing forms, you can expect approval within 30 days. 
Some projects are approved within ten days or less.  

 

What are the fees associated with permits issued by the Health Department? 

Depending on the type of permit, see our fee schedule for up-to-date prices located on this link, 

 Fee Schedule.  

 

What other services does the New Bedford Health Department provide not available through the 
Open Gov system? 

Learn more about what the Health Department does on our website. Health Department - City of New 
Bedford Official Website 

https://newbedford-ma.s3.amazonaws.com/wp-content/uploads/sites/42/20230307080807/Fee-Schedule-effective-3.1.2023.pdf
https://www.newbedford-ma.gov/health-department/
https://www.newbedford-ma.gov/health-department/

